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Cratba 1. Chepa npumeHeHUa HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®@PepepanbHbiM 3aKOHOM PEryIMPYIOTCA MNPABOOTHOLWEHWUA, CBA3aHHble C
peanusaumen rparkaaHMHom Poccuiickoint depepaunn (ganee TaKkKe - rpakgaHuH) 3aKpenseHHoro 3a
HUM KoHcTuTyumei Poccuiickot @egepaumm npaea Ha obpalleHme B rocy4apCTBEHHbIE OpraHbl M OpraHbl
MECTHOIO CaMoynpaB/ieHMA, a TaKXKe YCTaHaB/IMBAeTCA NOPSAAOK PAaCCMOTPEHUsA obpalleHui rpaxaaH
rocyaapcTBeHHbIMU OpraHaMm, OpraHammM MeCTHOIo CaMoynpPaBAEHUA U AOMKHOCTHbIMU TULLAMM.

2. YcTaHOBAEHHbIN HacToAwmMM deaepanbHbIM 3aKOHOM MOPALOK PAacCMOTpPeHUs obpallueHui
rpakiaH pacnpocTpaHAeTcs Ha Bce obpalleHus rparkaaH, 3a UCKA4YeHMem obpalleHuit, KoTopblie
noasnexkaT pacCMOTPEHMUIO B NOPSAAKE, YCTaHOBAEHHOM deaepasibHbIMU KOHCTUTYLIMOHHbBIMW 3aKOHaMM U
MHbIMK desiepanbHbIMMU 3aKOHAMMU.

3. YcTaHOBNEHHbIM HacToawmum deaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHMA 0bBpalleHWi
rpakiaH pPacnpoCcTpPaHAeTCs Ha MPaBOOTHOLIEHUA, CBA3aHHble C pPacCMOTpeHuem obpalleHnit
WHOCTPaHHbIX Trpa)kgaH W vy 6e3 rpark4aHCTBa, 3@ MWCKAOYEHMEeM C/ly4yaeB, YCTaHOBJIEHHbIX
MeXKAYHAPOAHbIM A0roBopom Poccuiickoin Deaepaumm unm degepanbHbiM 3aKOHOM.

4. YCTaHOB/MEHHbI HacToswum PepepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA 0OpaLLEHW
rpak4aH rocyaapCTBEHHbIMM OpraHamM, OpraHamM MECTHOrO CamMOYNpPaB/eHMA W AONKHOCTHbIMU
NINLAMM PaCcnpOCTPaHAETCA Ha NPABOOTHOLLEHWUSA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMM OpraHamu,
OO/MKHOCTHBIMUW NNLAMMN 06paLLeHNIA 06 beANHEHWNI FPaXKaaH, B TOM YMCIE IOPUANYECKMX NULL, @ TaKKe
Ha NPaBOOTHOLLIEHMA, CBA3aHHble C paCCMOTPEHNEM 0bpalLeHNN rparkaaH, 06 beAUHEHNI rpaXkaaH, B TOM
yncae PULNYECKUX SIUL, OCYLLECTBAAWMMM NYyBANYHO 3HauyMMble GYHKUMM FOCY[apCTBEHHBIMU U
MYHULMNANbHBIMU yYpeRaeHUAMN, MHbIMU OPraHM3aLUMAMM U UX SOKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PenepanbHbiMm 3akoHom oT 07.05.2013 N 80-93)

Cratba 2. lpaBo rpaxaaH Ha obpalieHune
1. MparkgaHe MMmelOT NpaBo 06paWATbCA /AMYHO, a TaKKe HanpaBAATb WHAMBUAYaANbHble WU

KO/NINEeKTUBHbIE o6pau.|,eva, BK/1tO4aA O6an.l,eHMFI O6'b€p,MHEHMV1 rpaxgaH, B TOm 4yncne ropmnanyeckmx
Nk, B rocygapCTBeHHble OpraHbl, OpraHbl MeCTHOro camoynpasieHna U Ux AO0/XKHOCTHbIM NULAM, B
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roCy4apCTBEHHbIE U MyHUUMMNAAbHbIE YYPEXAEHMUA U WMHble OpraHM3auMu, Ha KOTOpble BO3/0MKEHO
ocyuwecTeneHme ny6AMYHO 3HaUNMMbIX GYHKLUMIA, U UX AOMKHOCTHBIM ANLAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBaeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M CBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpallueHuii rpaxkaaH ocylectsasetca becniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C PaCCMOTPEHMEM 0bpaLleHNnit
rpaxaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHW TpakaaH, peryaupytoTcs
KoHcTuTyumet Poccuiickolt depepaumu, MexayHapoaHbiMM gorosopamu Poccuiickoit Penepaumn,
benepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMK
denepanbHbIMKM 3aKOHAMM.

2. 3aKOHbl M WHble HOPMaTMBHbIE MPaBOBble aKTbl CyObEKTOB Poccuiickolt deagepaumm moryT
YyCTaHaB/MBATb MOJIOXKEHWUA, HAaNpaBAEHHbIe HA 3aWMTy NpaBa rpak4aH Ha obpalleHue, B TOM uncne
yCTaHaBAMBATb rapaHTUKM MpaBa rpaskaaH Ha obpalleHue, AOMNOJHAIOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToAwmMm PeaepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHbI, UCNONIb3yemble B HACTOALLLEM d)ep,epaanOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoHa UCMNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/ieHHble B rOCYAapCTBEHHbIN opraH,
opraH MeCTHOro CaMOyMnpaB/ieHUA WAWM AOMMHOCTHOMY ANULY B MMUCbMeHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/ieHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro caMmoynpaBs/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAaUMs rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTM rOCYAAPCTBEHHbLIX OPraHOB M OPraHOB MECTHOMo
CaMoynpasaeHus, Pa3BUTUIO OB6LLECTBEHHbIX OTHOLUEHUI, YAYULIEHMIO COLMAIbHO-3KOHOMMNYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3aaBneHMe - npocbba rparkaaHnUHa O COAEUCTBUMN B peanm3aumnmn ero KOHCTUTYLIMOHHBIX NpaB U
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapyLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OPraHoB, OpPraHos
MECTHOro CamMoynpasBAeHUA U AO/KHOCTHbIX AnL, MBO KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHos M
OOKHOCTHbIX L,

4) »anoba - npocbba rpakaaHMHa 0 BOCCTAHOBAEHUWN WM 3aLLMTE ero HapyLLEeHHbIX Npas, cBo60os,
WAWN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO ChneumanbHOMY MOJIHOMOUUIO
ocyuiectsasowee GyHKUMM npeacTaBuTena BnactMu  AM60  BbINOAHAKOLEE OPraHU3aLUOHHO-
pacnopaanTenbHble, aAMVIHVICTpaTVIBHO-XO3FIVICTBEHHbIe ¢yHKLI,VIM B rocyaapCteBeHHOM oOpraHe wWau
opraHe MecTHOro camoynpasaeHus.

CraTba 5. MpaBa rpaxaaHMHa NPy pacCMOTpPeHUn obpalleHus

Mpwu paccmoTpeHnmn obpaLleHna rocysapcTBEHHbBIM OPraHOM, OPraHOM MeCTHOFO CaMOoynpaB/ieHUsA
WAWN AONKHOCTHBIM IULLOM FPaXKAaHUH MMeeT NpaBo:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuranbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YnC/e B 3NEKTPOHHOW dopme;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBCSA C JOKYMEHTAMMU M MaTepPUanamm, KacaroLLMMMUCS PaCCMOTPEHUs obpalleHuns, ecam
3TO He 3aTparnBaeT Npasa, cB060Abl U 3aKOHHbIE MHTEPECHI APYIUX UL, U €CIN B YKA3aHHbIX AOKYMEHTaXx
M MaTepumanax He COAepKaTCA CBeAEHMUA, COCTABAAIOWME FOCYAAPCTBEHHYIO MW MHYLD OXpaHAemyto
denepanbHbIM 3aKOHOM TaliHy;
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3) nony4aTb MUCbMEHHbIA OTBET MO CYLECTBY MOCTaB/EHHbIX B ObpalleHnn BOMPOCOB, 3a
WCKNIOYEHNEM C/lyUYaeB, yKasaHHbIX B cTaTbe 11 HactoAuero denepanbHOro 3akoHa, yBegom/eHUe O
nepeaapecaumm NUCbMeHHOro obpallleHMA B rocy4apCTBEHHbIM OpraH, opraH MecTHOro caMoynpasaeHus
WU JONXKHOCTHOMY JIULLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHMe MOCTaBAeHHbIX B 0bpalieHun
BOMPOCOB;

4) obpallaTbcA € *Kanoboit Ha NPUHATOE No 06palleHMIO peLleHne UK Ha aeicTeue (besaelicTeue)
B CBAA3M C PaCCMOTPEHMEM obpalleHnaA B aAMUHNUCTPATUBHOM U (MK) cyaebHOM nopAaaKe B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuinckon degepaumm;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUA 06paLLLEHMA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmHa B CBA3U C €ro 06paLLI,EHMEM

1. 3anpewaerca npecnefoBaHMe rpaxgaHWHa B CBA3W C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMNPaBJAEHUSA WAM K LOIKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AOMKHOCTHOIO ML MB0 B LLeAX BOCCTAaHOB/IEHUA MW 3aLLMTbl CBOWX MpPaB,
cB060A M 3aKOHHbIX MHTEPECOB 60 NpaB, cBOOOA, 1 3aKOHHbIX MHTEPECOB APYTUX JNLL.

2. MNpu paccmoTpeHun obpallleHna He AOMYCKAeTca pasrialleHue CBEAEHMI, codepiKalumxca B
obpalleHMM, a TaKKe CBEAEHMI, KACalOWMXCA YaCTHOWM KM3HM rpakgaHuHa, 6es ero cornacus. He
ABNAETCA pasrialleHWem CBeAeHW, codepiKawmuxca B o6palleHMKu, HanpaBieHMe MNUCbMEHHOro
obpalleHMa B rocy4apCTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/eHna UK A0KHOCTHOMY /ivuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLueHme NocTaBNeHHbIX B 0bpalLeHMn BONpOoCoB.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpaxkaaHWH B CBOEM MUCbMEHHOM ObpalleHun B 06sA3aTeNIbHOM MOpAAKe yKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOro CaMoynpaB/ieHWs, B KOoTopble
HanpasadAeT MUCbMeHHoe obpaleHne, naMbo damuanlo, MMA, OTYECTBO COOTBETCTBYHOLLErO
OOJ/IKHOCTHOTO NnLa, M60 AONKHOCTb COOTBETCTBYIOLLETO INLA, A TaKXKe CBOU GamMUAUIO, UMS, OTYECTBO
(nocnegHee - NpwW HanMuMM), NOYTOBLIA aApec, NO KOTOPOMY AOJ/IKHbl ObiTb HamnpaB/eHbl OTBET,
yBe4OM/IeHNe O nepeagpecaunn obpalleHusa, nsnaraeT cyTb NpensiorKeHus, 3asBeHnA UK Kanobbl,
CTaBUT INYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoauMmocTM B MNOATBEP)KAEHME CBOWUX [AOBOAOB TrpaskAaHWH Mpuaaraer K
NUCbMeHHOMY 0bpaLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KoNUu.

3. ObpalleHune, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOrO AOKYMEHTa, MOANEXWUT PacCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalieHUM rpaxaaHuH B 06s3aTenibHOM
nopsake yKasbiBaeT cBOM GpamuaMIo, UMA, OTYECTBO (nocnegHee - NpyU HaAUYMK), agpec 3/EeKTPOHHOM
NnouYThbl, €CIN OTBET A0/KeH bbiTb HanpasaeH B Gpopme 3/1EKTPOHHOrO AOKYMEHTa, U NOYTOBbIN aapec,
€C/IN OTBEeT A0NXKeH 6bITb HanpaB/ieH B NUCbMeHHON dopme. FpakaaHWH BNpaBe NPUNOXKUTbL K TaKOMy
obpalleHMio HeobxoAMMble AOKYMEHTbl WU MaTepuanbl B 3NeKTPOHHOW dopme nMbBO HanpasBUTb
YKa3aHHble AOKYMEHTbI U MaTepUuaibl AN UX KONUAU B NMUCbMEHHOM d)opme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTtbs 8. HanpasneHune 1 pernctpaumsa NMCbMeHHOro obpaleHuns

1. TpaxkAaHWH HanpasAseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT rOCYAapCTBEHHbIN
OpraH, opraH MeCTHOrO CamOYyMNpaB/JEHUs UM TOMY LO/KHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHune NOCTaB/IeHHbIX B 06paLLeHnn BONPOCOB.

2. MNMucbmeHHoe obpalleHne noanexxuT obsA3aTeslbHOW PerucTpauMm B TeyeHue Tpex OHel C
MOMEHTa MNOCTYN/NEeHWA B [OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoynpaBAeHUA WK
AONIKHOCTHOMY nLLy.

3. McbMeHHoe obpalleHne, coaeprKalliee BOMPoChl, pelleHne KOTOPbIX He BXOAWUT B KOMNETEHLMIO
AaHHbIX roCyAapCcTBEHHOIO OpraHa, opraHa MECTHOrO CamoynpaB/ieHUA WMAW AO/KHOCTHOTO /Mua,
HanpaenseTcA B TeYyeHMe CemMu AHel CO AHA perucTpauum B COOTBETCTBYHOWMI opraH wuau
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COOTBETCTBYIOLLEMY AOKHOCTHOMY INLY, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne NOCTaBAeHHbIX B
obpallueHMn BONpocos, C YyBeAOMIEHUEM FpaXKAaHWHA, HanpaBuBLLero obpauleHre, o nepeagpecaumnm
obpalleHunn, 3a UCKIOYEHMEM CAyYan, YKasaHHoOro B yactu 4 ctatbu 11 HactosAwero ®epepanbHOro
3aKoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaLMo O GaKTax BO3MOMKHbLIX HAPYLUEHWUI
3aKoHoZaTebcTBa Poccuiickoit ®egepauum B chepe murpaumm, HanpaBaseTca B TeYEHME NATU AHEN Co
OHA perncTtpaumm B TeppuTopuanbHbii opraH ¢eaepanbHOro oOpraHa WCNOJIHUTENIbHOM BAacTy,
OCYLLECTBAAIOLWEro NpaBonpumeHuTesbHble GYHKUMU, GYHKUMM NO KOHTPOIO, HaA30py U OKa3aHWUIo
rocyAapCcTBEHHbIX ycayr B chepe Mmurpaumm, m BbICLLEMY AO/KHOCTHOMY MUy cybbekTa Poccuiickoi
denepaunn (pyKoBoAUTENO BbICLIEFO WUCMNOJHUTENLHOTO OpraHa rocyJapcTBEHHOW BAacTM CybbekTa
Poccuitckolt egepaummn) c yseaoMIEHMEM FpaXkaaHWHa, HanpasuMBLLEro obpalleHne, o nepeagpecaumnm
ero obpalleHma, 3a UCKIOYEHUEM C/lyYan, YKa3aHHOro B YacTu 4 ctatbk 11 Hactoswero ®egepanbHoOro
3aKOHa.

(yacTb 3.1 BBeaeHa PeaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn peleHne NoCTaB/IeHHbIX B MUCbMEHHOM 06palleHUM BOMPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOYMpPaBAEHUA WU
OOMKHOCTHbIX /L, KOMMA obpalleHMa B TEYEHWE CEMWU AHEN CO AHA perncrtpauuu HanpaBaseTcs B
COOTBETCTBYIOLLME  FOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOTO  CaMOYNpaBAEeHMA UMK
COOTBETCTBYIOLLMM A0NKHOCTHLIM ANLAM.

5. TocyaapcTBeHHbIA OpraH, opraH MEeCTHOro CaMoynpaBAeHUA WAM OONXKHOCTHOE ANLO MNpwU
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PAaCCMOTPEHME B APYroi rocyapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBJAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoammocTtu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOJXKHOCTHOIO NLA AOKYMEHTbl U MaTepuasbl O pesysibTaTax
paccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpeLaeTtca HanpaBaATb ¥Kanoby Ha pacCMOTPEHME B FOCYAaPCTBEHHbIN OpPraH, opraH MecTHOro
CaMOYMNpaB/eHNs WAN  OO/KHOCTHOMY /ULy, PelleHue uau geicteve (6espeincTene) KOTOpPbIX
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBMU C 3anpeTom, NPeayCMOTPEHHbIM YacTblo 6 HaCTOALLEN CTaTby,
HEBO3MOXHO HanpaB/eHWe Kanobbl Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OopraH MecTHOro
CaMOYNpPaB/ieHMA UM JOMKHOCTHOMY INLY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX B
obpallleHMn BOMNpOCOB, *Kanoba BO3BPALLAETCA rpakAaHUHY C pasbaCHEHMEeM ero npasa 06rKanosaTtb
COOTBETCTBYIOLIME pPeLleHne Unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPSAAKE B cyA.

Cratba 9. 06a3aTENbHOCTL NPUHATMA 06PaALLEHMSA K PACCMOTPEHMIO

1. O6pauyeHne, NOCTyNMBLLUEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUS UK
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTENIbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBEeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA UAM JOMKHOCTHOE INLLO MOKET 06ecrneynTb ero pacCMOTPEHME C Bble340M
Ha mecTo.

CraTba 10. PaccmoTpeHune obpalyeHuns

1. focyaapcTBEHHbIN OpraH, OpraH MeCTHOro CamMoynpaB/IeHUA AN AOMKHOCTHOE IMLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpeHue obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpaBuBeLLero obpalleHue;

2) 3anpawwvBaeT, B TOM 4uC/le B 3/IEKTPOHHOW ¢opme, HeobxoaMMble AN PACCMOTPEHUA
obpalieHna [LOKYMEHTbl W maTepuanbl B APYrUX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MeCTHOro
CaMOyNpaBAEHUA U Y UHbIX AOKHOCTHBIX /ML, 33 UCKAIOYEHMEM CYZ0B, OPraHOB AO3HAHUS M OPraHoB
npeasapuTesIbHOro CNeacTBuUSA;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mepbl, Hanpae/eHHble Ha BOCCTAHOBAEHME UK 3aLUMUTY HapyLIEeHHbIX Npas, cBoboa,
M 3aKOHHbIX MHTEPECOB rpaXKAaHUHa;

4) paeT NUCbMEHHbI OTBET NO CYL,ECTBY NOCTaB/EHHbIX B 06paLLeHUN BONPOCOB, 33 UCKNOYEHUEM
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C/Nly4aeB, yKasaHHbIX B cTaTbe 11 HacToAwero PepepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHuHa O HanpaBieHUM ero obpalieHMA Ha PacCMOTPEeHWe B LpYro
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /NvLy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MEeCTHOTO CaMOynpaBAeHWA WAW [OAXKHOCTHOE AULO Mo
HanpaBAeHHOMY B YCTAaHOBJIEHHOM MNOpPAJKEe 3anpocy rocyfapCTBEHHOro OpraHa, OpraHa MecCTHOro
CaMOyNpaB/ieHMA UAN SONKHOCTHOTO INLA, paccmaTpuBatowmx obpalteHme, 065a3aHbl B TeueHme 15 gHeit
NpeaocTaBnATb AOKYMEHTbl M MaTepuanbl, HeobxoAuMble ANAA PAcCMOTPeHMA obpaleHuda, 3a
WUCKNIOYEHNEM [OOKYMEHTOB W MaTepuanos, B KOTOPbIX COAEPXKATCA CBeAEeHUA, CcOoCTaBaatlowme
rOCyZapCTBEHHYIO UM MHYLO OXpaHaemyto denepanbHbiM 3aKOHOM TaliHy, U 1A KOTOPbIX YCTaHOBAEH
0cobblli NOpAAOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOANMCHIBAETCA PYKOBOAUTENEM FOCYLAPCTBEHHONO OpraHa WM opraHa
MECTHOrO CaMOoyNpaBAeHUSA, LOMKHOCTHBIM NLOM MO0 YNOHOMOYEHHBIM Ha TO IULOM.

4. OtBeT Ha obpaleHWe, NOCTYNMBLIEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CamMOyMpas/ieHUA UaW A0KHOCTHOMY MLy B GOpMe 31eKTPOHHOTO AOKYMEHTa, HanpasasaeTca B popme
SNEKTPOHHOTO AOKYMeHTa MO aApecy 3NeKTPOHHOM noyTbl, yKasaHHOMY B obpalweHun, uUauM B
NMCbMeHHoOM Gopme No NOYTOBOMY afpecy, YKasaHHOMY B 06paLleHuN.

(yacTb 4 B peq,. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopagok paccmMoTpeHUs OTAeNbHbIX 06paLLeHui

1. B cnyyae, ecnm B TMCbMEHHOM 06palleHnn He yKasaHbl daMuava rpaxgaHuHa, HanpaBmBLLErO
obpalleHune, UM NOYTOBbLIN afpPec, MO KOTOPOMY A0/IXKeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHne
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcs CBeAeHnn o NoAroTaB/MBaeMoOM, COBEPLIaEMOM
NN cCoBEPLIEHHOM NPOTMBOMPABHOM AEAHUM, a TaKKe 0 InLe, ero NoAroTasANBaoLWEeM, COBEPLLAOLEM
WK coBeplmBlLEM, 0bpaLleHne NOANEKUT HaMpPaBJEHMIO B TOCY4aPCTBEHHbIN OpraH B COOTBETCTBUM C
ero KomneTeHUunen.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpalleHne, B KOTOpom obxanyetca cyaebHoe pelleHWe, B TeYeHMe CeMU AHel Co AHA
perucTpaunmn BO3BPALLAETCA rPaxKgaHWMHY, HanpasuBwemy obpalleHWe, C pasbACHEeHUMEeM MnopsaKa
06)KanoBaHMA AAaHHOIO CyAebHOro pelleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBEHHbI OpraH, opraH MeCTHOrO CaMOYMpPaB/JEHMA WAM AONKHOCTHOE AMLO Npwu
NoJlydeHUM NMUCbMEHHOTO 06paLLeHMsA, B KOTOPOM COLEPHKATCA HeLeH3ypHble MO0 ocKopbuTenbHble
BbIPAYKEHUA, YIPO3bl }KN3HW, 340POBLIO U MMYLLLECTBY AO/IKHOCTHOIO /IMLLA, @ TaKXKe YJIEHOB ero CeEMbM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 OTBETa MO CyLLECTBY NOCTAB/IEHHbIX B HEM BOMPOCOB U COOBLWMTL
rpaxgaHuHy, HanpasusLleMy obpaLlLeHMe, 0 HeAONYCTUMOCTM 3/10yNoTpebaeHMA NPABOM.

4. B cnyyae, e TEKCT MMCbMEHHOTo obpallleHUsA He NoAAAeTCsa NPOYTEHMIO, OTBET Ha 0bpalyeHne
He [O3eTcs M OHO He NOA/MEXKMT HanpaB/IeHUIO Ha PAcCMOTPEHWEe B roCYy[apCTBEHHbINM OpraH, opraH
MECTHOrO CaMOYMpPaBAEHUA UAN AOKHOCTHOMY /IMLY B COOTBETCTBUWM C UX KOMNETEHUMEN, O YeM B
TEYEeHMEe CeMW AHel co AHA perucrTpauum obpalieHua cooblaeTtca rparkaaHuMHy, HanpasBuBLIEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIM agpec NOAAAITCA NPOYTEHMIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NTUCbMe@HHOM 06palleHnn rpaykaaHMHa COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPATHO [AaBa/NCb MWCbMEHHble OTBETbI MO CYLLECTBY B CBA3W C paHee HamnpasaAembiMU
obpalieHMAMM, M Npu 3Tom B OOpalleHUW He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENLCTBA,
pYKOBOAWTENb rOCYAAaPCTBEHHOIO OPraHa UM OpraHa MecTHOro CamoynpaBAeHWUA, AOKHOCTHOE NLO
nMbo ynonHOMOYeHHOE Ha TO /IMLO BNpase MPUHATb pelleHne o H6e30CHOBATeNbHOCTU OYepesHOoro
o6palleHna U NpeKpaleHnn Nepennucku C rpaxgaHMHOM MO AAaHHOMY BOMPOCY MPWU YCAOBUM, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble 0OpalleHMs HaAMNpPaBAAAMCb B OAMH W TOT e
rocyZapCTBEHHbI OpraH, OpraH MecTHOro CaMoyrMpaB/AeHUA UAN OOAHOMY U TOMY YKe LO/IKHOCTHOMY
nvuy. O faHHOM pelleHUn YBEAOMNNAETCS MPaxaaHMH, HanpaBMBLLMI obpalLeHue.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)
6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTABAEHHOIO B 06paLLeHnn BONpPOca He MOXKET ObITb AaH
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6e3 pasrnalleHma cBeAeHNI, COCTaBAAOLWMX FOCYAaPCTBEHHYIO UM UHYIO OXpaHAemyto ¢peaepanbHbim
3aKOHOM TaWHy, rpaxAaaHUHy, HanpaBmBLIeMy obpalleHne, coobLlaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLWecTBy MOCTaB/IEHHONO B HEM BOMPOCA B CBSA3M C HeAOMYCTMMOCTbIO PasrnalleHUs YKasaHHbIX
cBeZleHUN.

7. B cnyyae, eciv NpUUKnHbI, NO KOTOPbIM OTBET MO CYLLLECTBY NOCTAB/IEHHbIX B 06paLLeHnn BONpPoCcoB
He mor 6bITb AaH, B noc/eaytowem 6bliM yCTPaHeHbI, rpaXaaHWH BNpaBe BHOBb HanpasuTb obpalLeHme
B COOTBETCTBYIOLLMI FOCYAapPCTBEHHbIN OpraH, opraH MecTHOro Camoynpas/ieHNS UAN COOTBETCTBYOLLEMY
LO/KHOCTHOMY NnLLY.

Cratba 12. CpoKM pacCMOTPEHUA NMCbMEHHOro obpalleHus

1. MNucbmeHHoe obpaleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHMA UAM OOMKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccmaTpuBaeTcs B
TeueHue 30 AHEN CO AHS perncrpauum NMCbMeEHHOro obpalleHmn, 3a UCKIOYEHNEM Cy4Yasi, YKa3aHHOTo
B Yactu 1.1 HacToAwWweN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MncbMmeHHOE obpalleHne, NOCTYNUBLIEE BbiCLUEMY AO/IKHOCTHOMY /1MLy CybbeKTa Poccuiickom
depepaunn (pyKoBoamUTENO BbICLIErO WCMOJHUTENLHOIO OpraHa rocyAapCTBEHHOM BNacTM CybbeKTa
Poccuitickoit  depepaumn) u copeprKallee WHPopmMaumMio O @aKTax BO3MOMKHbIX HapyLIEeHWUi
3aKoHoaaTenbcTBa Poccuiickon Pegepaunn B chepe murpaumm, paccmaTpusaeTcs B TeyeHue 20 gHelt co
OHA perncrpaumm nMcbMeHHoro obpatleHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/y4aaX, a TaKXKe B Cayvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
YyacTbto 2 ctaTbm 10 HacToAwero ®eaepanbHOrO 3aKOHA, PYKOBOAMTENb FOCYAAPCTBEHHOIO OpraHa uam
OopraHa MecTHOro CaMoynpaBfieHUA, AO/KHOCTHOE NMLO AMBO YyNONHOMOYEHHOE Ha TO /INLO Brpase
NpPOA/INTb CPOK PAacCMOTPeHUA obpallueHua He 6onee yem Ha 30 gHel, yBeOMMB O NPOAJEHNM CPOKA €ro
pPaccCMOTPEHMUA FpaXkaaHUHA, HanpaBueLlero obpalleHue.

CraTtba 13. JIM4YHbIN NpMuem rpaxaaH

1. JInyHbIn Npuem rpaxgaH B roCcyAapCTBEHHbIX OpraHax, OpraHax MecTHOro Camoynpas/ieHuA
NPoOBOAUTCA UX PYKOBOAUTENAMMN N YIOSTHOMOYEHHbBIMUW Ha TO Anuamn. MHopmaLma o mecte npuema, a
TaKKe 00 yCTaHOB/IEHHbIX /18 NpUeMa AHAX U Yacax f40BOAUTCA 4O CBEAEHMA rpaXKaaH.

2. Mpn "MYHOM Npueme rpa*kaAaHuH NpeabABAAET LOKYMEHT, YAOCTOBEPAIOLLUA €ro INYHOCTD.

3. CopeprkaHne YCTHOro OOpaLLEHMA 3aHOCUTCA B KAPTOYKY /SIMYHOTO MpuMema rpakaaHuHa. B
CNyyae, eCv U3N0XKEHHbIe B YCTHOM 0bpaleHnn GpakTbl M 06CTOATENBCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebytloT AONOSHUTENBHOM NPOBEPKK, OTBET Ha ObOpalLeHUe C cornacus rpaxgaHuHa MoxKeT ObiTb AaH
YCTHO B XOZ€ /IMYHOTO NMpMema, O YeM AeNaeTca 3anNucCb B KapTOYKe JIMYHOTo npuema rpakgaHuHa. B
OCTa/IbHbIX CYYanX AAETCA NMCbMEHHbIM OTBET MO CYLL,ECTBY NOCTaB/€HHbIX B 06paLLeHNN BONPOCOB.

4. NucbMeHHoe obpalleHne, NPUHATOE B XOA4E JIMYHOTO NpUMemMa, MNOAJNEXMUT perncrpauum u
paccMOTPEHUIO B MOPAAKe, yCTAaHOBAEHHOM HacToAwmMm PefepanbHbiM 3aKOHOM.

5. B cnyyae, ecrn B obpalieHUM copeprkatca BOMPOCHI, PelleHMe KOTOpbIX He BXOAUT B
KOMMNETEeHUMIO [AaHHbIX TFOCYJAPCTBEHHOrO OpraHa, oOpraHa MeCTHOro CamMoynpaB/ieHna WUan
OO/MKHOCTHOTO /NLA, TPaXKAaHWHY [aeTcA pas3bACHEHMEe, Kyda W B KaKOM nopsaake emy cnegyer
obpatuTbCA.

6. B xo4e NMYHOro npuema rpaxgaHuHy MOXKeT ObiTb OTKA3aHO B AasibHENLWEM PAaCCMOTPEHUMU
ob6palleHus, ecnm emy paHee Obia AaH OTBET MO CYLLECTBY NOCTaBNE€HHbIX B 06paLLeHnn BONPOCOB.

7. OTAenbHble KAaTEFOPUM FPaXKAaH B CyYasx, NpesycCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM Poccuitckoi
depepauun, NONb3YIOTCA NPABOM Ha IMYHBIN NpUEM B MepBOOYEpPESHOM NOPALKE.

(yacTb 7 BBeaeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTpob 3a cobatogeHrem nopsaka paccmoTpeHma obpalleHui

focypapcTBeHHble OpraHbl, OpraHbl MECTHOrO CcamoynpasAeHMA W AO0/KHOCTHble /nua
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OCYLLECTBAAIOT B Npedenax CBoei KOMMeTeHUUN KOHTPOAb 3a cobatogeHnemM nopagKa pacCMOTpPeHus
obpalleHnid, aHaNM3UPYIOT COAEpP)KaHWe nocTynawwmnx obpaweHnid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWNIO NPUYMH HapyLWeHUA npas, cB0604 M 3aKOHHbIX MHTEPecos
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapyleHUW HacToswero PeaepasibHOrO 3aKoHa, HECyT OTBETCTBEHHOCTb,
npeaycMoTPeHHYO 3aKoHoaaTe/IbcTBoM Poccuiickoin Peagepaumu.

Cratbs 16. Bo3smelueHWe NPUUMHEHHBbIX YObLITKOB M B3bICKAaHME MOHECEHHbIX PacXo4oB Npu
paccMoTpeHun obpalleHui

1. Fpa»(p,aHMH MMEET NpaBO HA BO3MeLLeHUe y6bITKOB M KOMMNEeHCaUNKo MOpanbHOro Bpeaa,
NMPUYNHEHHDbBIX HE3AKOHHbIM AEﬁCTBMEM (663A€ﬁCTBMEM) rocyaapCrtBeHHOro opraHa, opraHa mecTtHoro
camoynpasaieHna nam Ao/ IXKHOCTHOIO inba Npn pacCMoTpeEHUN O6pa|.l.l,6HMﬂ, no peweHnto cyaa.

2. B CNyvae, ecnn rpaxgaHunH yKasan B o6pau.|,eva| 3aBeJoOMO JI0OXKHble cBeaeHUA, pacxoabl,
NOHeCeHHblE B CBA3U C PACCMOTPEHUNEM O6paLLI,EHMﬂ rocygapCrBeHHbIM OpraHom, opraHom MecCTHOro
camoynpasneHna nnn JONXKHOCTHbIM IMUOM, MOTYT 6bITb B3bICKaHbI C AaHHOTIO rpa*XaaHHa no peweHuno

cyaa.

Cratba 17. MNpu3HaHWEe He AeNCTBYIOWMUMM Ha Tepputopumn Poccuiickon Peaepaummn oTaeNbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeCTBYIOWMMM Ha TeppuTopum Poccuiickon Pepepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
pPaccCMOTPeHMA NpeanoXKeHnin, 3aaBneHnii n Xanob rpaxkaan" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 nioHs 1968 roga N 2830-VII "O6 yTBep»aeHUM YKa3a MNpe3nanyma BepxosHoro
Coseta CCCP "O nopsagKe pacCMOTPEHUA NpeaoXKeHUn, 3aaBieHuin 1 Kanob rpaxaan” (BegomocTtu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpesuanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
U3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 nioHa 1980 roga N 2365-X "0O6 yTBepxKaeHun YKasos Mpesnamnyma BepxoBHOro
Coseta CCCP 0 BHECEHWM WU3MEHEHWUI W AOMNOJIHEHUA B HEKOTOpble 3aKoHoAaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacatoLLelncsa yTeepKaeHua YKasa
Mpe3sngmyma BepxosHoro Coseta CCCP "O BHeCeHUM U3MEHEHUI U AononHeHui B YKas Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsaaKe paccMoTPeEHMA NPEANOKEHWU, 3aaBAEHUI U Kanob rpaxaaH";

5) Yka3 Mpesnguyma BepxosHoro Coseta CCCP ot 2 ¢peBpana 1988 roga N 8422-XI "O BHeceHUU
aononHeHun B YKas lMNpe3namyma BepxosHoro Coseta CCCP "O nopaake paccmMoTpeHUs npeasioxKeHui,
3anABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP o1 26 man 1988 roga N 9004-XI "O6 yTBepaeHuu YKa3os MNpe3namyma BepxoBHoro
CoBeta CCCP 0 BHECEHUM U3MEHEHM U AOMNOJHEHWUN B 3akoHogaTenbHble akTbl CCCP" (Bemomoctu
BepxoBHoro CoseTta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatolleica yTeepkaeHus Ykasa Mpesnguyma
BepxosHoro CoseTta CCCP "O BHeceHun gononHeHui B YKas Mpesnagnyma BepxosHoro Coseta CCCP "O
nopsaKke pacCMOTPeHUs NpeasoKeHnn, 3asBAeHU U Kanob rpaxkaaH".

CraTbsa 18. BctynieHue B cuny Hactoswero ®eagepanbHOro 3akoHa

Hactoawuin depepanbHblit 3aKOH BCTynaeT B cuay Mo uctedeHun 180 agHen nocne AHA ero
oduLmManbHOro onybaMKoBaHMA.


consultantplus://offline/ref=EB44FE0D49D2D642FD38FE516EA67F10DD559C4F1471120D4510BB6841CA26CA71C14778076CP1Y1I
consultantplus://offline/ref=EB44FE0D49D2D642FD38FE516EA67F10DE5D9A4E1B21450F1445B5P6YDI

MNpe3snaeHt
Poccuiickoin Peagepaumn
B.MYTUH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03




